Clear purpose

With a minimum of formality, the Financial Ombudsman resolves FINANCIAL

disputes in a cooperative, efficient, timely and fair manner AR A

FOS is a not-for-profit, non-government
organisation that helps resolve disputes In one year 2015-16
about financial services. Our service is
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600,000 visits to our website
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FOS resolves disputes between .Contact us any time, but remember, » Disputes relating to a business that » Disputes about fees, charges,
consumers and financial services in general, disputes must be lodged is not a member of FOS commissions or interest rates
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business jurisdiction

Information in this publication is intended as a guide. The FOS Terms of Reference

Call 1800 367 287 (9am-5pm Melbourne time weekdays) or visit www.fos.org.au (TOR) sets out our rules and processes and is available on the FOS website.



